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Presentation / Public Speaking Skills

This workshop empowers delegates to:

e Plan and prepare for a presentation / public speaking
e Delivering the presentation / public speaking
e Evaluate impact of the presentation / public speaking

OUTCOMES

Who should attend? Duration

e Anyone who needs to make a presentations or speak in
public

o All levels of Management

e Councillors within a local government context

1-2 days

(Depending on the participants
level of expertise)

’

Identify the purpose and objectives of the presentation / public speaking
e Analyse the audience and prepare for the presentation / public speaking

e Effectively create and use visual aids to enhance the presentation / public
speaking

o Effectively work with groups. Stimulate discussions and master the art of asking
and answering questions.

e Deal with different types of participant behaviour
e Using effective vocal skills (speed, volume pitch, quality)

e Using non-verbal communication techniques (eye contact, appearance, facial
expressions, hand gestures, posture)
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e Controlling nervousness and anxiety

e Evaluate the effectiveness of the presentation / facilitation.
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